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Capario Automated Claims Testing

You must have a valid submitter account flagged as “Test” internally with Capario before you begin
testing your EDI claims transactions. We do not check the TEST/PROD indicator in the inbound EDI
file. The TEST/PROD indicator is set internally by Capario. You will need to coordinate with your
Implementation Engineer when your account is ready to be moved to a production status.

Once you have received confirmation of your account ID, login and password you can start testing your
EDI claims with Capario. If you are a new client and will be using the same assigned ID for your
production claims, the sending method during testing will be the same method used in production.
Here are some points that you will need to know during testing:

¢ You will be assigned a dedicated Implementation Engineer who will initially set-up your
account, train you on how to submit your EDI transactions and help answer any questions
during testing.

e Our front-ends are available to send test files 24/7; however, automated testing is only
available during normal business hours.

e Turnaround time on receipt of test results will be between 30 and 60 minutes after receiving
your test file(s) during normal business hours.

e Support from your Implementation Engineer will only be available during normal business
hours.

e Important note: The Capario trace number for all test claims will end in “TST"”. The Capario
trace number is 15 characters, 12 numeric + TST. First three will be the Julian date +
sequencing number + TST. Example: 109001860410TST

e Your test report will be returned in your reports directory and will have an extension of .REC.

e Our test environment is a mirror of our production environment. Any rejections that you
encounter during test, you will also experience in production.

e Claims submitted to the test environment are processed against Capario edits and are not sent
to the payer; therefore, you might experience additional rejections from the payer once you
move to a production status.

e For a list of our Capario payer IDs, please see:
http://www.capario.com/services/resource center/payer/list/default db.asp

e For our Companion Guides and other important documentation, please see:
http://www.capario.com/resource center.html

[ )
Capario looks forward to working with you during your implementation and testing. If you have not
already been assigned and contacted by your Implementation Engineer, please contact your Sales or
Account Manger for further assistance.

On behalf of everyone at Capario, we welcome you and look forward to working with you.

Sincerely,

Capario Implementation
888.894.7888 ext: 3010
implementationdept@Capario.com

1901 East Alton Suite 100, Santa Ana, CA 92705 ¢ 949.852.3400
www.Capario.com



Sample Reports

Example of Capario text report
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Statement Gener
File Name: 9999
Transaction Typ
Client Name : C
Client Number:

PR

Patient Account
9937291
9937291
9929005
9937950

1 SUBSCRIBER

ATER THAN

9937990
9928129

THIS IS A TEST REPORT. CLAIMS SUBMITTED TO TEST alaiaded
WILL NOT PROCESS IN PRODUCTION. IF YOU HAVE ANY alaiaded
QUESTIONS REGARDING YOUR REPORTS PLEASE CONTACT Fx
YOUR CAPARIO IMPLEMENTATION ENGINEER. Fkx

k= = 3
CAPARIO IMPLEMENTATION DEPARTMENT felaiaie
PHONE: 888-894-7888 EXT: 3010 FkAx
EMAIL: implementationdept@Capario.com Fekkex
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CAPARIO DAILY CLAIMS-VERIFICATION Statement

PAGE: 1

ated: 04/18/08 At: 18:53:18 Processed: 04/09/08

0000 _CLM1234567 .CNV

e: Professional

apario

99990000

OVIDER: ABC SHORES MED.- [11-111111199990000]
Patient Name Date Charge Stat Payer - Trace Number -
LAST,F 03/06/08 339.00 T LMG11 109001860432TST
LAST,F 03/07/08 384.00 T LMG11 109001860433TST
LAST,F 03/06/08 340.00 T LMG11 109001860428TST
LAST,F 03704708 4742.00 T 60054 109001860419TST

FIRST NAME IS MISSING, HAS INVALID CHARACTERS, OR GRE

25 BYTES - []
LAST,F 03/06/08 724.00 T 62308 109001860418TST
LAST,F 03/07/08 3605.00 T  I1P102 109001860427TST
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9929565 LAST,F 03/04/08 3567.00 T 60054
9936974 LAST,F 03/07/08 2250.00 T  VHMG1
9937910 LAST,F 01/31/08 53.00 T BCOO1
9937910 LAST,F 01/31/08 344.00 T BCOO1
9937910 LAST,F 02/29/08 105.00 T  BCOO1
9935681 LAST,F 03/05/08 340.00 T 1P102
9938039 LAST,F 02/26/08 265.00 T 1P102
9926967 LAST,F 03/05/08 3730.00 T LMG1l1
9922146 LAST,F 03/06/08 1435.00 T LMG1l1
9927572 LAST,F 03/07/08 385.00 T LMG11
9930683 LAST,F 03/06/08 813.00 T LMG11
9930683 LAST,F 03/06/08 1815.00 T  LMG11
9934075 LAST,F 03/06/08 305.00 T 1P102
9936821 LAST,F 03/05/08 5927.00 T 60054
9921538 LAST,F 03/05/08 4681.00 T  LMG11
9937865 LAST,F 03704708 8798.00 T  BCOO1
9924242 LAST,F 03/07/08 430.00 T BSOO1
9935867 LAST,F 01/30/08 2932.00 T  ADOCS

CAPARIO DAILY CLAIMS-VERIFICATION Statement

Statement Generated: 04/18/08 At: 18:53:18 Processed: 04/09/08
File Name: 99990000 CLM1234567.CNV

Transaction Type: Professional

Client Name : Capario

Client Number: 99990000

PROVIDER: ABC SHORES MED.- [11-111111199990000]
PROVIDER [111111111] SUB TOTALS

CLAIM COUNT  -—-————- PROCESSED ---——- ————-
Aetna Life 4 11,473.00 1
LakesideMedGrp 11 19,362.00 0
Healthcare Part 5 5,605.00 0
Blue Cross - CA 6 9,922.00 0
United Hlthcare 1 80.00 0
Cigna Comm. 1 724.00 0
VerdugoHi I IsMed 1 2,250.00 0
BlueShield - CA 1 430.00 0
AfFil Doctors 1 2,932.00 0
PROVIDER TOTAL 31 52,778.00 1

109001860443TST
109001860415TST
109001860436TST
109001860421TST
109001860422TST
109001860414TST
109001860442TST
109001860413TST
109001860412TST
109001860426TST
109001860430TST
109001860429TST
109001860431TST
109001860438TST
109001860424TST
109001860441TST
109001860425TST
109001860420TST
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REJECTED --—--
4,742.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
4,742.00



CAPARIO DAILY CLAIMS-VERIFICATION Statement
PAGE: 3
Statement Generated: 04/18/08 At: 18:53:18 Processed: 04/09/08
File Name: 99990000 CLM1234567.CNV
Transaction Type: Professional
Client Name : Capario
Client Number: 99990000

ELECTRONIC CLAIM PROCESSING FOR THE PERIOD: 04/18/08 - 04/18/08

CLAIM COUNT -—---- PROCESSED ------ ———-- REJECTED -----
Aetna Life 4 11,473.00 1 4,742 .00
LakesideMedGrp 11 19,362.00 0 0.00
Healthcare Part 5 5,605.00 0 0.00
Blue Cross - CA 6 9,922.00 0 0.00
United Hlthcare 1 80.00 0 0.00
Cigna Comm. 1 724.00 0 0.00
VerdugoHi I IsMed 1 2,250.00 0 0.00
BlueShield - CA 1 430.00 0 0.00
Affil Doctors 1 2,932.00 0 0.00
Total Claims 31 52,778.00 1 4,742.00

CTL NMBR: 99990000_CLM1234567.CNV TOT CLMS: 32 57520.00



Example of CTF (Capario Tilde Format) Test Report

HDR~Capario ~Capario Direct Test Accounts~99990000_CLM1234567.CNV~20080422~
ACK~113001883280TST~837~~9937865~~~BC001~111111111~1234567893~LAST~FIRST~M~20080304~8798.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BC001)~
ACK~113001883281TST~837~~9938039~~~I1P102~111111111~1234567893~LAST~FIRST~M~20080226~265.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (IP102)~
ACK~113001883282TST~837~~9929565~~~60054~111111111~1234567893~LAST~FIRST~M~20080304~3567.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (60054)~
ACK~113001883277TST~837~~9936821~~~60054~111111111~1234567893~LAST~FIRST~M~20080305~5927.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (60054)~
ACK~113001883273TST~837~~9937702~~~BC001~111111111~1234567893~LAST~FIRST~M~20080114~517.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BC001)~
ACK~113001883278TST~837~~9936821~~~60054~111111111~1234567893~LAST~FIRST~M~20080306~1077.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (60054)~
ACK~113001883275TST~837~~9937910~~~BC001~111111111~1234567893~LAST~FIRST~M~20080131~53.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BC001)~
ACK~113001883279TST~837~~9936821~~~60054~111111111~1234567893~LAST~FIRST~M~20080307~902.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (60054)~
ACK~113001883272TST~837~~9937291~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080307~384.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883264TST~837~~9924242~~~BS001~111111111~1234567893~LAST~FIRST~M~20080307~430.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BS001)~
ACK~113001883274TST~837~~9937702~~~BC001~111111111~1234567893~LAST~FIRST~M~20080303~105.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BC001)~
ACK~113001883270TST~837~~9934075~~~IP102~111111111~1234567893~LAST~FIRST~M~20080306~305.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (IP102)~
ACK~113001883276TST~837~~9934457~~~87726~111111111~1234567893~LAST~FIRST~M~20080305~80.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (87726)~
ACK~113001883271TST~837~~9937291~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080306~339.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883269TST~837~~9930683~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080306~813.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883268TST~837~~9930683~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080306~1815.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883253TST~837~~9935681~~~IP102~111111111~1234567893~LAST~FIRST~M~20080305~340.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (IP102)~
ACK~113001883258TST~837~~9937950~~~60054~111111111~1234567893~LAST~FIRST~M~20080304~4742.00~REJ~20080409~REJECTED AT
CLEARINGHOUSE SUBSCRIBER FIRST NAME IS MISSING, HAS INVALID CHARACTERS, OR GREATER THAN 25 BYTES (60054) ()~
ACK~113001883256TST~837~~9937205~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080306~135.00~ACK~20080409~CLAIM HAS BEEN
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FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883267TST~837~~9929005~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080306~340.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883266TST~837~~9928129~~~IP102~111111111~1234567893~LAST~FIRST~M~20080307~3605.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (IP102)~
ACK~113001883262TST~837~~9921477~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080307~5305.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883263TST~837~~9921538~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080305~4681.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883252TST~837~~9926967~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080305~3730.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~
ACK~113001883255TST~837~~9937151~~~1P102~111111111~1234567893~LAST~FIRST~M~20080305~1090.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (IP102)~
ACK~113001883257TST~837~~9937990~~~62308~111111111~1234567893~LAST~FIRST~M~20080306~724.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (62308)~
ACK~113001883259TST~837~~9935867~~~ADOCS~111111111~1234567893~LAST~FIRST~M~20080130~2932.00~REJ~20080409~REJECTED AT
CLEARINGHOUSE BILLING PROVIDER NATIONAL PROVIDER IDENTIFIER - NPI - IS NOT ALLOWED FOR THIS PAYER (ADOCS) (XX)~
ACK~113001883259TST~837~~9935867~~~ADOCS~111111111~1234567893~LAST~FIRST~M~20080130~2932.00~REJ~20080409~REJECTED AT
CLEARINGHOUSE CLAIM LEVEL - SERVICE FACILITY NATIONAL PROVIDER IDENTIFIER - NPI - IS NOT ALLOWED FOR THIS PAYER (ADOCS) (XX)~
ACK~113001883259TST~837~~9935867~~~ADOCS~111111111~1234567893~LAST~FIRST~M~20080130~2932.00~REJ~20080409~REJECTED AT
CLEARINGHOUSE CLAIM LEVEL - RENDERING PROVIDER NATIONAL PROVIDER IDENTIFIER - NPI - IS NOT ALLOWED FOR THIS PAYER (ADOCS)
(XX)~

ACK~113001883260TST~837~~9937910~~~BC001~111111111~1234567893~LAST~FIRST~M~20080131~344.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BC001)~
ACK~113001883254TST~837~~9936974~~~VHMG1~111111111~1234567893~LAST~FIRST~M~20080307~2250.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (VHMG1)~
ACK~113001883261TST~837~~9937910~~~BC001~111111111~1234567893~LAST~FIRST~M~20080229~105.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (BC001)~
ACK~113001883251TST~837~~9922146~~~LMG11~111111111~1234567893~LAST~FIRST~M~20080306~1435.00~ACK~20080409~CLAIM HAS BEEN
FORWARDED TO PAYER FOR CONTINUED PROCESSING (LMG11)~



